
Maintenance / Descaling Process 
 

To Drain the unit 
• 

Turn off the water and electricity power supplies. 
• 
Turn on the tap on the front of the unit to drain the tank. 
• 
Unscrew and remove the tap and remove 4 fixing screws on outer cover. 
• 
Shield the electronic controller from possible water damage. 
• 
Carefully remove the drain plug from the bottom of the tank and drain. 
WARNING: Beware of splashing water as it may be near boiling point. 
 
Descaling 
 
If scale comes out with the hot water then the unit may need to be descaled. 
As with all water heaters scale will build inside the tank. 
How quickly this build up occurs will depend on the hardness of the water and the frequency of 
use. 
 
Please follow the procedure below: 
• 
A suitably qualified person should carry out the descaling. 
• 
Ensure the mains electricity supply is isolated. 
• 
Unscrew and remove tap. 
• 
Remove 4 fixing screws on outer cover. 
• 
Remove draining plug on bottom of water tank. 
• 
After water has drained out replace plug. 
• 
Mix 2 teaspoons (approximately 10ml) food grade citric acid into a cup of water. 
• 
Feed citric acid through tap hole (either by funnel or placing tap half way on the thread, turning 
upside down with the tap lever permanently open). 
• 
Tighten tap, leaving outside cover off. 
• 
Turn power on, unit will cycle and fill. Allow unit to boil for 10 minutes then drain. 
• 
Turn power off. 
• 
Drain unit and remove tap. 
• 
Replace outside cover. 
• 
Replace tap, turn power on. 
• 
Wait until unit has filled with water – drain once again from tap, allow unit to refill. 
• 
Unit is ready for use 
. 
Cleaning: 
• 
Before cleaning, switch off the electricity at the isolating switch. 



• 
It is recommended that the unit surfaces are cleaned with a soft cloth. 
• 
Do not use abrasive or solvent cleaning fluids. 
 
 
Operating Instructions 
 
Make sure the water is turned on prior to mains electricity supply. 
• 
Check all connections for water leaks. 
• 
Turn on the power and wait approximately 20 minutes before using. 
 
Priming the unit: 
 
When the power is turned on for the first time the unit will automatically prime itself, covering the 
heating element. 
 

The heating element will then switch ON and boil that amount of water (this will take 10-15 
minutes) starting the automatic Heat and Refill process until the tank is full. 
 

The unit then goes into maintenance mode, keeping the water at the required temperature. 
 
The unit should be switched off at the mains if the water is not required for a long period of time 
(eg: at weekends, holidays etc). 
 
Please note 
• 
The unit can take several minutes to reach the required temperature, depending on usage and 
tank capacity. 
• 
When first installed, it is recommended that the initial tank of boiling water is fully drawn off and 
discarded. Allow the tank to re-fill before using the unit. 
 
POWER light when the unit is on, the POWER light will be illuminated. 
 
Safety Features 
• 
The boiling water unit is fitted with a MANUAL RESET SAFETY DEVICE, which operates in a 
BOIL DRY situation, and a MANUAL RESET THERMOSTAT, for detecting excessive steam in 
the event of electronic controller failure or water solenoid valve failure. 
• 
Unless you are a qualified engineer DO NOT ATTEMPT to repair this unit yourself. 
In the event of malfunction please contact our Technical Service Helpline on 0844 372 7766. 
WARNING 
• 
SCALDING HOT WATER will be dispensed from the unit. 
• 
Never wash your hands directly from the unit. 
• 
Some plastic cups can distort if they are filled with boiling water, so causing a danger of 
scalding. 
• 
Do not use if heater is suspected of being frozen. Allow to thaw completely before use 
 
 
 





 


