
 

        

 
 

Contact Details 
 

Please note that some of the contact details on 
this PDF document may not be current. 

 
Please use the following details if you need to 

contact us: 
 

Telephone: 0844 879 3588 
Email: customer.services@gdcgroup.co.uk 

 
 

The customer support section of our website also features a wide 
range of information which may be of use to you and is available 
24 hours a day. It includes: 
 
• Operating and installation instructions 
• Easy ‘How to use’ guides for storage heaters 
• Service and repairs 
• Where to buy our products 
• Literature downloads 
• Heating requirement calculator 

 
     Visit ‐ www.dimplex.co.uk/support 

A division of GDC Group Ltd 
Millbrook House   Grange Drive   Hedge End   Southampton   SO30 2DF 
www.dimplex.co.uk 

Registered No: 1313016 England
VAT GB 287 1315 50004 
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Quick Start Guide 
 

EVX/EVS Electronic Panel Convector Heater QS014 

This guide is for quick reference only.  Refer to the EVX/EVS installation and operating instructions for further information 

EVX/EVS panel heater General 

Dimplex UK Ltd, Millbrook House, Hedge End, Southampton, SO30 2DF. For further assistance please contact Dimplex customer services on 0845 600 5111. Web-site: www.dimplex.co.uk 

• Use the heater in comfort mode when the room is      
occupied. 

 
• Use the heater in set back (background) mode when the 

room is unoccupied. It is more energy efficient to do this than 
switch the heater off. 

 
• Use the heater in frost protection mode if you are away for 

long periods of time. 
                  

 

 

Heater controls 

(A) Function selector: see table below for functions      
available. 

(B) Function display: will illuminate to show which function 
has been selected with the function selector. 

(C) Thermostat: set the thermostat control to the          
appropriate position to give comfort level required. Heater 
will switch on and off as necessary, and a higher setting 
will make the room warmer. 

(D) Thermostat indicator: the neon indicator will illuminate 
to show when the heater is delivering heat. 

(E) Setback control: the set back control (background   
heating) will reduce the thermostats output from –2ºC to  
–7ºC when in set back mode. 

(F) Cover opening tab. 

Function selector table 

Symbol Function Description 

  Comfort Heater will maintain the temperature set on the 
thermostat dial  

 Background (setback) Heater will maintain a lower temperature level for 
background heating (adjustable from -2ºC to -7ºC) 

    Off Off Heater will not function 

 Programme Heater will be controlled by a programming device* 

 Frost protection Heater will maintain 5ºC (approx.) 

 

 


