
IMPORTANT SAFETY INFORMATION:
WARNING: Microorganisms can grow in the water reservoir and be blown in 
the air causing serious health risks when the water is not renewed and the 
tank is not cleaned regularly and properly.

Unplug the appliance before filling and cleaning.

CAUTION: Clean and empty the water tank every third day. Empty the tank 
and clean it with fresh tap water or cleaning agents if directed by the 
manufacturer. Remove any scale, deposits, or film that has formed on the 
sides of the tank or on interior surfaces, and wipe all surfaces dry.

Be aware that high humidity levels may encourage the growth of biological 
organisms in the environment.

Do not permit the area around the aroma diffuser to become damp or wet. If 
dampness occurs, use the aroma diffuser intermittently. Do not allow 
absorbent materials, such as carpeting, drapes, or tablecloths, to become 
damp.



This appliance can be used by children aged from 8 years and above and persons with 
reduced physical, sensory or mental capabilities or lack of experience and knowledge if they 
have been given supervision or instruction concerning use of the appliance in a safe way 
and understand the hazards involved. Children shall not play with the appliance. Cleaning 
and user maintenance shall not be made by children without supervision.

Empty and clean the aroma diffuser before and after storage, never leave water in the 
reservoir when the appliance is not in use.

Do not immerse this product or its power adaptor / cable in water.

IMPORTANT NOTES BEFORE USE:

1.Place the aroma diffuser on a flat surface, about 60cm away above the floor and 10cm 
away from walls.
2. DO NOT place the aroma diffuser on wooden furniture which can be damaged by water. 
3. Route the power cable carefully to prevent any accidents like tripping or knocking over the 
product.
4. Use the measuring cup to pour water into the water tank. DO NOT fill the water above the 
MAX level mark in the tank. NB – The diffuser will not work if it is filled beyond the MAX level 
mark.
5. DO NOT use de-ionised water as this will damage the product.
6. Please use filtered water to extend the life of the product. 
7. Use the diffuser in an open space to allow the mist to freely circulate.
8. Avoid adding too many drops of oil.
9. This diffuser requires regular water top up when in use otherwise it switches off 
automatically.
10. Do not use the product close to appliances which may be sensitive to moisture or 
aromatherapy/ essential oil ingress to avoid unnecessary risk of damage.
11. Please make sure that the aroma diffuser is off and disconnected from the electrical 
outlet before filling or when cleaning the water tank.
12. Empty the water tank and wipe clean and dry when the diffuser is not in use. - VERY 
IMPORTANT
13. DO NOT open the unit under any circumstance. Shock hazard!
14. DO NOT use this product if you have respiratory problems which may be adversely 
effected by higher moisture levels in the air.
15. Do not use aromatherapy or essential oils in this product if you are not sure that they are 
safe and will not cause you to suffer from respiratory issues or skin allergies, if in doubt 
consult a physician.  



Specification:
 
TECHNICAL DATA
• Product name：Dimplex Ultrasonic Aroma Diffuser
• Model No：DXAD100
• Input voltage：AC:100-240V,50/60Hz 
• Water tank capacity：100mL
• Rated power：12W
• Dimension：116x112x162mm
• Net weight：0.43kg 
• Coverage Area：15㎡ 

ULTRASONIC AROMA DIFFUSER
This decorative and unique ultrasonic aroma diffuser and humidifier generates a subtle, calming 
and relaxing mist which can be scented by adding aromatherapy / essentials oils.
Features:
Aroma Diffuser function—Add your favorite aromatherapy or essential oil to gently fragrance the 
ambient air within your room. The advanced ultrasonic technology used, produces vibrations at 
high frequency turning the water into mist, creating a soothing and therapeutic atmosphere.
Humidi�er—Moisturises and refreshes the air we breathe. 
Ioniser—Produces ‘happy’ negative ions which are considered to lift your mood, strengthen the 
immune system and relieve stress. Negative ions have several other claimed benefits for the 
respiratory system and general well-being.
Colour changing light—For added ambience, turn on the base light which can be set to a fixed 
colour or to continuously cycle through a spectrum of colours. 
LED 24Hr Clock—Operates as a 24Hr clock with a clear LED time display above the touch 
control panel.
Alarm Clock— Can be set to alarm and switch the product on automatically at the set time.
Runback Timer—Can be set to operate for 30/60/120/180 minute periods. The Aroma Diffuser 
will automatically switch off when the selected time runs out. 
Automatic Switch Off—when the water runs out the aroma diffuser will automatically switch off.



SETTING UP – OPERATING INSTRUCTIONS

NB - Do not attempt to pour water into the tank through 
the top opening



POWER    :Touch this button to turn on and off the unit.
ALARM CLOCK    : Touch the button to turn on and off the function. Long press    to enter 
setting mode (the LED time display will flicker). Touch    to set the Minutes and touch    to set 
the Hours. After you set the expected time, long press    to confirm and complete alarm clock 
setting. When the clock reaches the time you set, the alarm will sound for 60 seconds and the 
diffuser will begin to work with the LED light on. If there is no water in the tank the product will 
automatically enter into standby mode.                                                      
LIGHT    :Touch this button to set the light model. Touch the button repeatedly to select 
desired lighting mode or to turn lighting off. The setting order is: Auto changing colour / red / 
green / blue / OFF.
RUNBACK TIMER    :Touch this button to set the desired operating time. Touch the button 
repeatedly to change the operating timer setting or to turn it off. The timer setting (minutes) 
order is: 30 / 60 / 120 / 180 / OFF.
24HR CLOCK DISPLAY     : Long press    to enter 24Hr time setting mode (the LED time 
display will flicker). Touch    to set the Minutes and touch    to set the Hours. After you set the 
correct time, long press     to confirm and complete the time setting.

6. Settings



NB - After you are finished using the appliance – OR – At least every 3 days

7. Turn the product off, disconnect 
the power supply and lift off the 
top cover

8. Drain and rinse the water tank 
thoroughly to remove any 
sediment and dirt. Wipe it clean 
and dry with a soft clean cloth or 
paper towel.

9. When you have finished using the appliance / do not intend to use it again for a 
prolonged period of time please store the product and power supply safely away for future 
use.

Note: The backup battery is used solely to maintain the 24Hr clock time when the product is 
disconnected from the mains, the diffuser function will not operate under this battery power, 
the product must be connected to its live power supply in order to operate normally.

To activate the backup battery please pull out the insulated film 

strip located at the back of the product (see diagram on the 

right) to maintain the 24Hr clock time when the product is 

disconnected from the mains. By removing the insulation tab 

you will activate the backup battery for the clock function. To 

save battery life we advise that you should keep the tab and 

refit it when the product is going to be unplugged for a long 

period of time. If you are going to continuously use this product 

we recommend that you leave this strip in place to conserve 

the battery until it may be needed. (Battery is not replaceable 

or covered by guarantee).



USEFUL INFORMATION ON THE USE AND HANDLING OF ESSENTIAL OILS

Please kindly follow closely the recommendations listed below for the proper use of essential 

oil to avoid causing malfunction/ damage to the product or cause harm to the users.

* Use 100% natural essential oil.

* Put 3~5 drops of essential oil into 100ml of water. Do not exceed the suggested amount. 

Clean the water tank thoroughly after each use to remove residue. DO NOT IMMERSE THE 

PRODUCT IN WATER

* Do not directly apply undiluted oil on to your skin or swallow it.

* Do not allow the oil to come into contact with your skin, if it does wash it off immediately with 

water. Should you ingest / swallow any you should seek medical help immediately.

* The water tank and the tank cover are made of oil-proof materials. Other parts may be 

dissolved / damaged by some oil components. Take care not to spill them outside the water 

tank.

* Some kinds of aroma oil are not very soluble in water and tend to remain in the water tank. 

Therefore, clean the water tank regularly.

* Clean the water tank for every oil change. If the oil previously used is not completely 

removed, the aroma mixture may release an offensive odour or may form a residue on the 

water or the tank surface.

* Ensure the oil does not get into your eyes. Should it happen, wash your eyes immediately 

with water. Consult a doctor, should irritation persist.

* If you feel unwell while using the product, turn off the device immediately.

* Pregnant women, elderly people, young children or people with chronic diseases may be 

more sensitive to the scent. If they feel unwell, stop using immediately.

* Store essential oil in a dark cool place with the cap tightly closed and out of reach of 

children and pets.

* Observe the expiration date of the essential oil, within one year after first opening (within six 

months for citrus).



Recycling: For electrical products sold within the European Community. At the end of the 

electrical products useful life it should not be disposed of with household waste. Please 

recycle where facilities exist.

Check with your Local Authority or retailer for recycling advice in your country.

After Sales Service and Extended Guarantee

Your product is guaranteed for 1 year from the date of purchase. The 1 year guarantee is 

extended for an additional 2 years when you register the product with Dimplex, within 28 

days of purchase. If you do not register the product with Dimplex within 28 days, your 

product will remain guaranteed for 1 year only. 

Within the extended guarantee period we undertake to repair or exchange this product free 

of charge providing:

a) Proof of purchase such as a sales receipt should be provided, showing that the appliance 

was bought within the 36-months prior to registering the defect/fault. 

b) The appliance was correctly installed and operated in accordance with the 

manufacturer’s instructions and used solely for domestic purposes. 

c) The defect/ fault was not as a result of accident, misuse, unauthorised modification or 

inexpert repair and is not solely because the backup battery  (battery back up not covered 

by guarantee) no longer works when the product is disconnected from the mains.

Your rights under this guarantee are additional to your statutory rights, which in turn are not 

affected by this guarantee.

To validate your extended guarantee register with us online at http://register.dimplex.co.uk

N.B. Each qualifying product needs to be registered with Dimplex individually.

Please note that the extended guarantee is only available in the UK and Ireland

If after following these steps your product still does not operate you should return it to your 

point of purchase.

Please do not return a faulty product to us as this may result in loss or damage and delay in 

providing you with a satisfactory service.


