
 

        

 
 

Contact Details 
 

Please note that some of the contact details on 
this PDF document may not be current. 

 
Please use the following details if you need to 

contact us: 
 

Telephone: 0844 879 3588 
Email: customer.services@gdcgroup.co.uk 

 
 

The customer support section of our website also features a wide 
range of information which may be of use to you and is available 
24 hours a day. It includes: 
 
• Operating and installation instructions 
• Easy ‘How to use’ guides for storage heaters 
• Service and repairs 
• Where to buy our products 
• Literature downloads 
• Heating requirement calculator 

 
     Visit ‐ www.dimplex.co.uk/support 
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Millbrook House   Grange Drive   Hedge End   Southampton   SO30 2DF 
www.dimplex.co.uk 
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Quick Start Guide 
 

DTW16S Electronic Under-Tile Heating Control QS005  

This guide is for quick reference only.  Refer to DTW16S installation and operating instructions for further information 

DTW16S Controller 

Programming 

Dimplex UK Ltd, Millbrook House, Hedge End, Southampton, SO30 2DF. For further assistance please contact Dimplex customer services on 0845 600 5111. Web-site: www.dimplex.co.uk 

Setting the Time: 
 
Press the DAY button to select the day 
Press the HOUR button to select the hour 
Press the MINUTE button to select the minutes 
 
 

Manual Mode  
 
This mode maintains a constant floor temperature 

Press MODE button to display  
Select the desired temperature using or   
 
 
Automatic Mode  
 
This mode runs your chosen time programs 

Press MODE button to display  
The ,  shows the temperature setting used. The 
program number is also displayed. 

Heater controls 

Temperature presets 
Before programming you must set up temperature pre-sets as follows 
 

Comfort  (Temperature when in use) 

Economy (Temperature when not in use) 

Vacation  (Temperature when on holiday) 
 

Select desired temperature using or  
Press and hold ,  or for 3 seconds (approximately) 

Scheduled Programming 
There are 4 programs for each day, reflecting when you wake up 
(P1), when you leave for work (P2), when you return (P3) and 
when you sleep (P4) 
 
To program press PGM 
Press DAY to select the day to be programmed 
Press PGM to select the program number 1,2… 
Program time with HOUR an MIN buttons 
Press MODE to exit programming  
 
Repeat above steps to set programs 2, 3, 4…. 


