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Symptom Cause Corrective Action
The flame effect will Mains plug s not plugged in Chedk plug is connected to wall socket comectly.
not start.

Low water level. Check that the waber tank is full ard there is

Loww valtage connector not conrescted property.
(5o Fig.7]

Thee Transducer Unit is nat sittng corresctly in
the sump

wader in the sump.

Check that the connector is inserted commectiy.
{See Fig 7]

Ensure the Transducer in sitting down into the
maouldesd pocied in the sump

The flame effect is too
I

Flame efiect control knaob is set too low
Sz Fig.2)

Thee fietal Disc in the tansducer might be dirty
(See Fig.13)

Thee: wrine: frcm the Transducer Uit is sitting aver
the metal disc

Increase level of flame by tuming Control konob
T anti chociowise slovwdy. (See Fig.d)

Clean the Metal Disc with soft brush supplied.
{See Fig 1Z) See Mamtenance: for a step by step
procedurne.

Direct the wire to the back of the sump and
make sure it sits into the side slot exiting the
sump.

Uripleasant smeell wben
unift is used.

Dirty or stale water.

Using unfitbered tap weater

Clean the unit as described under maintenance.

Use ondy filbered tap water.

The flame effect has
‘too much smoke.

Flame efiect setting is too high.

Tumn the flame effect Comtrol knob C clockssss,
about % a turn, ab 3 tme, Give the flame
gererator some time o adpust to the new
settineg. (Ses Fig2)

Main lamps are nok
‘working and there ane
ni flames or smioke.

Theere is no warter in the water tank

Follow mnstructions urder
Maintenanae, ‘Fillng the water tani”

Chiedk the plug s connected to the wall socket
coarectly and that Switch W Fig. 2 is in the
TN’ {1} position




