Symptom Cause Corrective Action
The flame effect will Mlains plug is not plugged in Chedi plug is connected to wall socket comectly.
not start.

Lo water level.

Low waltage connesctor not conrescted property.
(S Fig.5)

The Transdwcer Unit is rat siting cormectly in
the sump

Check that the water tanik is full ard there is
waterin the sump.

Chech that the connector is inserted comectly.
15ee Fig 5)

Ensure the Transducer in sitting down inte the:
moul ded recess inthe: sump

The flame effect is too
lows.

Flame effect control knab s set too love
(S Fig. 10}

Thee Metal Disc in the transducer might be dirty
(S Fig.14)

The wire from the Transdu cer Linit is sitting aver
the metal disc

Increase level of flame by turmang Control knokb
T to the left slowty. [See Fig.10)

Clean the Metal Disc with soft brush supplied.
{5ee Fig 14) See Mambenance: for a step by step
procedure.

Direct the wire to the back of the sump and
make sure it sits into the side slot exiting the
sump.

Uripleasant smsell wihen
urift s used.

Dirty or staks water.

Using unfiltered tap water.

Clzan the unit as described urd er maintenance.

Use onfy filkered tap wabes.

The flame effect has
too much smoke.

Flame effisct setting is too high.

Tum the flame effect Control knob D to the
right, about % a turn, 3t a time. Give the flame
gersrator saome times to adjust to the new
setting. (S Fig10)

Mairi lamps: are nok
workang ard there are
no flames or smoke.

Theere is no warber in the water tank

Follow mnstructions urder
Maintenance, Fillng the water tari?

Chedthe plug is connected to the wal| socket
coarectly and that Switch ' Fig. 10 & in the
OGN {1} position.




