Troubleshooting

Symptom

Cawse

Corrective Action

Thiz flame effect will
not start.

Mainis plug is not plugged in

Low water level.
Loww valtage connector not conrescted properky.
(S Fig.a)

Thee Transducer Unit is rat sittng cornecthy in
the sump

Chiede plug is conmected towall socket comectly.

Checi that the water tank is full and there is
water in the sumg.

Chieci that the connector is inserted cormectly.
(5ee Fig &)

Ensure the Trensducer in sitting down into the
moulded recess inthe sump

The flame effect is too
lows.

Flame effect control krob is set too low.
(See Fig.d)

Thee fetal isc in the Trarsducer Uinit might be
dirty {5ee Fig 12)

Thae veire: from the Transducer Uit is sitting aver
the metal disc

Increase level of flame by turming Contral knob:
T ants dhociowise slowly. (See Fig.d]

Clean the Metal Disc with soft brush supplied.
{5ee Fig.1Z) See Mamtenance! for a step by step
procedure.

Direct thee wire to the back of the sump and
make sure it sits into the side slot exiting the
sump.

Uripleasant smeell witben
urilt is wned.

Drty or stale water.

Using unfittered tap wates

Clean the wnit as deseribed urder maintenarnice.

Use only filbered tap water.

Thiz flame effect has
too much smoke.

Flamiz effect setting is toa high.

Turn the flame effect Cortrol knob C clockeess,
abowut % atum, at a tme. Give the flame
gereator some time to adjust to the new
setting. (See Fig.ly

Maini lamps are niok
workeng ard there ane
no flames or smoke.

Theere is no waaber in the waker tank

Follow insbructions urder
Maintenance, ‘Fillng the water tank”

Chedic the plug is connected to the wall socket
coarectly and that Switch W Fig. 2 is in the
0N’ {1} position.




